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WORDS FROM THE
FRONTLINE
Hiranjith G H
Senior Director, Corporate Marketing &
Business Operations, USA

I am happy to contribute to this section of our quarterly newsletter, which 
I believe is a good medium to communicate few opinions and thoughts to 
each and everyone in the organization. 

My team’s current focus is to continue to develop the research services business and establish MedGenome as a preferred 
Next-Generation Sequencing (NGS) and Informatics service/solution provider in the US and Europe. We have been successful in 
engaging big pharma clients with our Transcriptome sequencing, Single Cell sequencing and TCR sequencing solutions, leading to 
multi-year master service or laboratory service agreements with these organizations. Our ability to provide end-to-end (hypothesis 
generation, sample/library preparation, sequencing optimization, analysis result) consultative solutions has allowed us to partner with 
biotech CSO’s and research heads, which has developed into an effective word-of-mouth branding for MedGenome. Our streamlined 
operations enabling quality deliverables and fast turn-around-times for sequencing have allowed us to support projects for large 
academic institutions, even if they have access to internal genomic core facilities. Being a reliable service provider, we were able to 
strike co-marketing partnerships with multiple platform and kit manufacturers in the region. It is great to build a team and work 
alongside the team to plan and deliver on these objectives.

With increased adoption of next-generation sequencing in biomarker and translational research, our continued growth will be 
supported by our ability to:

application and lab scientists

2.  Offer custom, advanced and proprietary analyses solutions on NGS data, enabled by our skillful bioinformaticians and 
subject matter experts

3.   Build a stronger brand across our target geographies through strong sales and marketing efforts by the team

projects delivered. Extending this to the customer, appropriately, enables us to offer a window to manage our customers - 
be it to deliver data/results/analyses, to reduce iterations in sample shipment logistics, to run targeted campaigns, to 
experiment cross-selling opportunities and much more

5.   Focus and assign resources to the impactful initiatives driving business and cross-functional collaboration with agility

With the right effort and the right team, the above objectives can be achieved.
I have been fortunate to work alongside brilliant and passionate colleagues since joining MedGenome, back in March 2014, when it 
was incorporated as an independent company in Bangalore. Along the way, I got to learn at close quarters from the founders of 
MedGenome and imbibe from experts who advised me at various junctures, across a variety of roles, responsibilities and teams. I have 

As we try to overcome the current crisis situation brought about by the coronavirus (COVID-19) spread, starting early this year and 
potentially extending for few months, it is time to fall back on the trust that we have on our team, our customers and our collaborators 
to sustain the momentum that we have gained. I look forward to collaborating with each one of you and contributing towards the 
continued growth of MedGenome.
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MEDGENOME LABS STRENGTHENS 
ITS PRESENCE IN

INFECTIOUS DISEASE TESTING

MedGenome received the ICMR approval 
for RT-PCR testing for COVID-19
In partnership with XCyton Diagnostics and 
Narayana Nethralaya, Bengaluru

We are offering RT-PCR based COVID-19 test which 

The RT-PCR test is regarded as the current gold standard 

for molecular diagnosis with high sensitivity. RT-PCR kit 

is validated by ICMR. With over 20,000 (approx.) 

samples tested, we are looking at making a strong impact 

Collaborated with 
Dr Iravatham’s Clinical Laboratory, 
Hyderabad to enhance the Tuberculosis 
diagnostics offering
Our collaboration with Dr. Iravatham’s lab is a milestone in TB testing 
ecosystem and we are committed to take more steps to integrate 
SPIT SEQ, our proprietary whole genome sequencing based test for 
diagnosis and drug resistance detection directly from sputum 
samples, into TB testing ecosystem.
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MedGenome's Proud Moment

MedGenome has been awarded the
“Outstanding Research in

Diagnostics (National)”
by ET Healthworld at the ET Virtual Diagnostic Summit

ETHealthworld.com India Diagnostics Awards 
2020, is an initiative aimed at recognizing the 
continued efforts put towards encouraging 
preventive care by players in the diagnostics 
industry during these testing times caused by 
the coronavirus pandemic by rewarding 
private diagnostic laboratories across India for 
their outstanding contributions at national 
and regional levels, towards providing 
high-quality diagnostic services to patients.

MedGenome won the award for  
Outstanding Research in Diagnostics 
(National) due to  several publications 
across areas such as reproductive health, 
infectious diseases, inherited conditions 
and Oncology.

For more info: please click  
https://health.economictimes.indiatimes.
com/microsite/india-diagnostics-award   
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Inherited Genetics

delight.
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Inherited Genetics

A genetic diagnosis:
•  Guides management of the child 

•  Provides prognosis of the condition 

•  Allows for specialised support  

•  Understand risk of recurrence  

•  Allows for familial testing for 
planning next child

A genetic cause can be
 40% of individuals

with Autism Spectrum Disorder 

Toll free no: 1800 103 3691
diagnostics@medgenome.com
www.medgenome.com

Get in touch

Happy to provide a helping hand

MedGenome connect



TP53 gene 

 

Infect ious  Disease Genet ics

MedGenome connect
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From our US office

 mgus-blog@medgenome.com

website:

5.   TCR Sequencing 

6.   BCR Sequencing
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NIPT Detects Chromosomal Abnormalities in 

Patient information

Genetic History

A young couple visited their obstetrician 
for the routine check-up during their 
pregnancy, they were suggested 
Non-Invasive Prenatal Testing (NIPT) to 
rule out chromosomal abnormalities in 
their pregnancy

Family history was negative. The couple 
were considered in the low risk category, 
but they went ahead with NIPT to rule out 
the population risk.

Case Discussion

M

Non Invasive Prenatal testing was done at 
MedGenome

Genetic testing at
MedGenome

T

Results
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Deciphering Tiger genome
from shed hair
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Sneak peek into the world of science



Figure 2

connectivity (Figure 2). Using the sequences from shed 
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Dr Sushri Priyadarshini Dr Ravi Gupta

Bioinformatics R&D, 
MedGenome Labs Ltd., India

). So ML is one of 
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Sneak peek into the world of science
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 Another interesting application of AI 
has been in identification of bone fracture from images as compared to human interpretation e.g. 
using a DNN method on wrist fractures detection increased accuracy from 81% to 92% and reduced 
the misinterpretation by 47% (Lindsey et al., 2018).

 



Combined with 
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new heights. 
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The Medici Effect

DTC Genomics?
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business.

The world of Direct-to-Consumer Genomics
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Figure 1 DTC Healthcare Companies2

700$

global 
industry

Consumer-centricity is critical for success 
in DTC healthcare business”

“
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Ancestry testing that drove 
the DTC Genomics sales 
allowed ‘productization’ of 
genomics

with counseling services. 

”

“
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Figure 3 Customer's Product Journey

For internal circulation in MedGenome only 23

A customer’s product journey begins much before product 

product itself. 

experience. 

”
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As per PWC report3

52.4

29

11.8

6.8

Cura ve Care

Pharma & Medical Goods

Other Medical Services

Preven ve Care

As propor on of all healthcare func ons (in %)
Other Medical Services include ambulance, path labs & admin
Source: Na onal Health Accounts (2016-17)

Figure 4 How Indians spend on Healthcare

”

“

consumers.



References:

the genome.

Figure 5 Customer's Product Journey
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Vachana Jayaram,
Associate Director-HR

PANDEMIC POSITIVE
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world.

these two surviving groups. 
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Verbum
Book:

The Kite Runner by Khaled Hosseini

Book review by :

Dr Sanghamitra Mishra, 
Senior Scientist, Operations Dept.
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Amir: "It's a sad story." 

"Sad stories make good books," she said. 

"They do."   

From our Colleagues
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need. 
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From our Colleagues
Art meets Science
“ Art and science have their meeting point in method” — Earl Edward George Bulwer-Lytton

For internal circulation in MedGenome only 25

By: Peri Shiva Prasad
Genome Analyst trainee

By: Anjali M. Patil
       Research Associate Trainee
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By: Mridha Baskar (6 years)
DNA of Malini Manoharan, Bioinformatics Scientist

By: Mridha Baskar (6 years)
DNA of Malini Manoharan, Bioinformatics Scientist

By: Mridha Baskar (6 years)
DNA of Malini Manoharan, Bioinformatics Scientist

By: Shivani Muthamma (10 years)
DNA of Survesh Chinappa
Asso. Director,  Procurement & Logistics

By: Smera Ponnamma  (14 years)
DNA of Survesh Chinappa,
Asso. Director,  Procurement & Logistics

From our Colleagues

Our employee's little Picasso :) 
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By: Shivani Muthamma (10 years)
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By : Pallabi Dasgupta, Project Manager
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From our Colleagues

The sky is pink, Pattaya.
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A Paradise to Behold  at Tiger Nest Monastery, Bhutan.

 Vanilla sky melting over the concrete jungle,
Eerily beautiful! The ruins from the British India.
Ross island in Andaman and Nicobar Islands
was called "The Paris of the east".

For internal circulation in MedGenome only 34



Tough times go away, tough people do not
— by Walter Payton

others from home, but we are united by a common goal i.e. to deliver our best efforts 
amidst these tough time.

Photo feature

“ ”
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Exercise your grey cells to help us in giving this initiative a new 

for this communication.  
For example, if the name suggestion is MedCom.
The email id: MedCom@medgenome.com

Great communication
begins with connection“

”
A good communication chain at the workplace helps in 
increasing the productivity, performance, and 

create a new channel of communication pertaining to 
announcements, newsletter, and employee engagement 
activities such as events, competitions, celebrations, etc.

We are planning to create a
new email id for this communication
and welcome all of you to
suggest some smart & catchy phrases 
to name it!!

communication. 
(For example, if the name selected is MedCom, then the 

Note: All HR related announcements and information regarding pay, tax, policies, important notices, etc will be circulated via hr@medgenome.com

WINNER
will receive
due recognition
for his/her effort  
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Naming contest



Employee connect

Our New-Joiners

EL EW MOC

Trupti Suresh Inamdar Vithya Natarajan

Sanjay NayakSandeep RuhelaSajitha Suresh

Rajesh V SRajesh Suresh SonawanePreethi ElangovanNithil P UMukesh Prajapati 

Madhu S

V Hamsagiri

Dikshaya PrabhakaraD SashiAkram Husain R S
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Down
1.      The trait that is hidden when other traits are preset.

3.      Two copies of the same allele.

5.      Separate units.

6.      An image of chromosomes.

7.      The physical appearance of a living thing.

8.      Genetic traits are ________ from a parent.

11.    Stores female reproductive cells.

12.    Region of DNA where instructions for one trait are kept.

14.    Paired male and female cells for reproductive purposes.

15.    Characteristic like hair freckles or dimples.

Down
2.      The genetic makup of a living thing.

4.      The field of biology that studies how genes control 
appearance.

7.      The likelihood that an event will happen.

9.      Different versions of a gene.

10.    Long molecules made of DNA that hold genes.

12.    All the individuals born at the same time.

13.    The part of the flower that creates pollen.

14.    A monk who experimented with pea plants.

16.    Two different alleles for a trait.

17.    The trait that is visible when other traits are present.

Kindly mail your answers by 31st July  
2020 to editor@medgenome.com. Solve the 

&

WIN
Voucher
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Previous Winner

Himadri Baul, GA Trainee 

Employee connect



The market leader in 
Genomics-based Diagnostics and Research

One-stop solution for all your Diagnostics and Research needs

NGSMicroarray Sanger FISH PCR IHC Fluidigm
Flow 
Cytometry

X10 HiSeq MiSeq

INDIA
Bangalore
Chennai
Delhi
Kochi
Mumbai

SINGAPOREUS
Foster City
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